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Course Catalog June 2007  Training Homepage

Monday Tuesday Wednesday Thursday Friday  

4 5 

Business Writing 
8:30 - 11:30  
Room 478

PERforM 
9:00 - 3:00  
St. Louis

6 7 

Business Writing 
8:30 - 11:30  
Room 478  

8 

Welcome to Revenue
and Sexual Harassment 

Prevention 
8:30 - 4:00  
Room 478 

11 12 

Family Medical Leave 
Act 

1:30 - 3:30 
Room 478 

  

13 

Personal Attention: 
Through the 

Customer's Eyes 
8:30 - 11:00 

Room 493/494

Quality Service for 
Difficult 

Customers/What 
Supervisor's Need to 

Know 
8:30 - 11:30 
Room 478

14 

Taking Care of 
Ourselves: Identifying, 

Preventing, and Treating 
Burnout (Mgr/Sup) 

8:30 - 11:30 
Room 478  

15 

Taking Care of 
Ourselves: Identifying, 

Preventing, and Treating 
Burnout  

8:30 - 11:30 
Room 478  

18 

  

19 

Real World Diversity 
1:00 - 4:00  

Room 490/492 

20 

Interviewing/Hiring 
8:30 - 11:30 
Room 478  

21 

Class Act: Through 
the Customer's Eyes 

8:30 - 11:00  
Room 493/494

22 

Customer Service 
Basics for Supervisors

8:30 - 11:30 
Room 478

25 

Lunch and Learn 
12:00 - 1:00 
Room 478

26 

Coaching Terrific 
Telephone Skills  

8:30 - 11:30  
Room 478

27 

  

28 

Taking Care of 
Ourselves: Identifying, 

Preventing, and Treating 
Burnout (Mgr/Sup) 

8:30 - 11:30 
Room 478  

29 

  

 

 

http://dor.intranet/training/courses/
http://dor.intranet/training/
http://dor.intranet/training/courses/employee/business writing.htm
http://dor.intranet/training/courses/employee/business writing.htm
http://dor.intranet/training/calendar/revenuetoday.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/supervisor/qualitysupv.htm
http://dor.intranet/training/courses/supervisor/qualitysupv.htm
http://dor.intranet/training/courses/supervisor/qualitysupv.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/diversity.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/supervisor/cse.htm
http://dor.intranet/training/courses/supervisor/cse.htm
http://dor.intranet/training/courses/employee/telephone.htm
http://dor.intranet/training/courses/employee/telephone.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm


 
 

Training Course Calendar 2007 Select a month...  
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Monday Tuesday Wednesday Thursday Friday  

2 3 4 

HOLIDAY

5 6 

9 10 
Quality Service 

for Difficult 
Customers  
8:30 - 11:30 
Room 478 

11 12 
Taking Care 

of Ourselves: 
Identifying, 
Preventing, 

and Treating 
Burnout - 

Supervisors 
8:30 - 11:30 
Room 478  

13 

16 17 
Communication 

and Conflict 
Sup/Mgr 

Part I  
9:00 - 3:00  
Room 478 

18 
Class Act: 

Through the 
Customer's 

Eyes 
8:30 - 11:00 

Room 493/494

19 20 

23 
Lunch and 

Learn  
12:00 - 1:00  
Room 478 

24 
Business Writing 

8:30 - 11:30  
Room 478

25 
Coaching 

Terrific 
Telephone 

Skills  
8:30 - 11:30 
Room 478 

26 
Business Writing 
8:30 - 11:30  
Room 478 

27 
Communication 

and Conflict 
Sup/Mgr 
Part II  

9:00 - 12:00  
Room 478 

30 31       

 

http://dor.intranet/training/courses/
http://dor.intranet/training/
http://dor.intranet/training/courses/employee/difficultcust.htm
http://dor.intranet/training/courses/employee/difficultcust.htm
http://dor.intranet/training/courses/employee/difficultcust.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/employee/burnout.htm
http://dor.intranet/training/courses/softskills/dynamiccomm.htm
http://dor.intranet/training/courses/softskills/dynamiccomm.htm
http://dor.intranet/training/courses/employee/difficultcust.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/softskills/eyes.htm
http://dor.intranet/training/courses/employee/business writing.htm
http://dor.intranet/training/courses/employee/telephone.htm
http://dor.intranet/training/courses/employee/telephone.htm
http://dor.intranet/training/courses/employee/telephone.htm
http://dor.intranet/training/courses/employee/telephone.htm
http://dor.intranet/training/courses/employee/business writing.htm
http://dor.intranet/training/courses/softskills/dynamiccomm.htm
http://dor.intranet/training/courses/softskills/dynamiccomm.htm
http://dor.intranet/training/courses/employee/difficultcust.htm

